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- Banks form a fundamenq) component of the
efficient banking System capable of );101)1 Ll
sential for the developmeny of any c;cononl
g ,l',ancial performance of selected puplic a
dara that has been collected f-

Jinancial system and are also active players in financial markels.
izing the savings and channelling them to productive purposes dre
W: The objective of the study is 10 analyse and compare the overall
W oy "Zdojl):'ivatel hsector banks in India. The studykis b/as;d Z}ne gselc;gnc;;;tl’i/
‘18 0 ‘pecti - ia :
Gl S conrs o i o e 11 el bk, R Bk of i et T
ctive of this study is (o compare the Financiql Performance of Selected Public and Private Banks in India.
e banks. government holds q major portion of the share known as public banks owned by private lenders
v as 5:’ zvalte banks. T, he:y Surthey divided into two parts: fifieen public sector banks and fifteen private
m:ban S. The data used in the Study s econdary in nature. This study covers the time periods from 1 April
8*’:,';;5[ March 2018.To compare the financial performance of the public and private banks following

eywords Financial Markets, government, banks, public and private sector

'RODUCTION

k'is a monetary body which controls the fi

: nancial activities of individuals and commercial institutions on
alf; amongst the broad spectrum of act

=) ¢ ivities conducted in banks on daily basis, the most elementary
includes receiving deposits and advancing credits to earn profit. Banks can be considered as blood streams

R, . .

he nation as it helps feed the economy by playing the important role to the businesses that keep their
1S running on the daily ba_SlS, help them grow via offering loans and make future investments to further

Iness prospects bother nationally and internationally. Indian banking history has been quite diverse; just

> diverse cu.lture of our nation many banks have been established throughout the years to meet the varied
f our growing economy.

. “Union Bank of India”. However,
ndian economy. “Bank of Upper

b: the largest and most rapidly
wing bank has been State Bank of India; established in 1955. SBI has successfully managed to overcome

ve numerous economic challenges faced by our nation. Nevertheless, not being the only bank to face
10il; Allahabad Bank (established 1865) has also forged its name in Indian banking history as being the
0ld viving bank of India and it has managed to do so till he date. Indian banking sector is mainly divided
intoitwo classes: scheduled and non-scheduled banks. Reserve Bank of India being the head governing body
initiates the financial policies and procedures. Those banks that are included under second schedule of Reserve
nk of India Act 1934 are known as “scheduled banks”. These banks are further classified under nationalized

egional Rural Banks, Foreign banks and other private banks.

1 of Bank - A bank is a financial institution thataccepts the deposits of the public and provides
he bank deposits pubic deposits in debt through the capital. market. Financial services are prgwded by the
Il'banks are regulated by the RBI. The bank provid-es an important role for an economy. Different types
nts are opened by the bank and can be transacted in many ways. The bank is an important part of the

Sche. hi i i c le as
>chedule Bank : Scheduled banks are those banks which have been included in tl}e second - schedule 2
PC the Reserve Ea:lk Act 1934.They are called scheduled banks. The RBI has included those banks in

gsasecond: schedule that meet the prescribe rules of section 42(6)(a) of the act. 2.

chedule bank: Non-scheduled banks are those banks which are not included in the second schedule to
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Public Scctor B jori he stake i
; ank: Public sector b ' here the majority of the staxe Is held
the government. 51% of the sharesi?lésl'a; edthosz bas,:(l)(ik echhange. ghareholders of private sector banks holdi
isted on the ? lized in July 1969 and 6 banks were

majority. As per the banki :
e . . anking compani t. 14 banks were nationa id. .
nationalized in 1980.These are caliledes L?t():li,c]sector banks. Public sector ?anks are divided into ty,
, J control of their functioning to public sector banks, Thi

categori i :
gories. Nationalized banks provide public control and

work is done in nationalized banks.
here the majority of the equity is held by

Private Sector Bank: Pri :

private shareholder, the l Ig\(/)a\f:rf:gte%lt b?jgle(:: arsot:]oslfavt;an]éf. WSince the liberalization of 1990, 0](.1 and new

private sector banks have evolved in government banking policy. According to the Reserve Bank of India Act and

the banking regulation Act, the minimum paid up capital will be Rest. 100 core with promoters  contribution

25% or 20% in case of paid up capital is more than Rest. 100 core.

State Bank of India: Banking in India started in the 18th century- The first bank qf Indla was the' Bank of
ind oldest bank. It originated as

Hindustan which was established in 1770. State Bank of India is the largest 2

Kolkata in June 1806 and was renamed Bank of Bengal in 1809. The three .baf‘]ks were mergffd in 192],
renamed Imperial Bank of India, which was renamed as State Bank of India In 1955 on the independence
of India. The Indian banking system was some han the US. Although the financal

: : times considered stronger t
sector is currently facing many challenges, finance HARAMAN or has announce d the

i Minister NIRMALA SIT | :
inclusion of 10 Public Sector Banks in to four big banks. The tota ks in the Public Sector has been

| number of Ban
reduced from 27 to 12. '

2. LITERATURE REVIEW
1. is no consensus till date on how to

5 Define a family business. Several researchers

3. have come out with different definitions
Meena and Dhar (2014 Agrawal and Yadev (2015 Bhatia et al (201 5) debated over the liquidity ratio and asset
Jiability management in topmost three public, private and foreign banks in India. The outcome exhibited that
Jargely banks in India have a very decent short term liquidity position) showed a relative study amongst the
growth rate of PNB and HDFC bank. In this paper subsequent factors were used i.e. Net profit growth, Net

assets growth, ROA and NPA.

m (2015) inspected the
bsequent limits were use
he comp

n major information was used.

public and private bank for this educatio
osits.

d i.e. assets, net profit, interest expenditure, interest income, dep

Gupta and Sundra
lete performance of selected private banks is enhanced than public

In this revision su
The consequence presented that t

hanks.

Balaji and
outcome pre
private banks as compare
Kumar (2017) detecice that CRM approach directly effects on client area from the examination and private

sector banks preserve better association in advertising methods as compared to public sector banks
ic sector banks.

d Sharma (2014) has given a statement in his arti
: cle that the purpose [
rma 5 £ ! of CA detedt
s before 1]1%2; quaa?;;” cE)le t&esiglslil:zss. I I;e analysed that private sectorpbanks \vel‘eNll)Et[;ers )t/lsltlenm 1llsb]t|z sector
to have less gross nf)t;(i;;?oﬂle_s and also banks whose investment ratios in %Ovemment
rming assets and net non-performing assets using Friedman

Kumar (2016) exqmined the monetary presentation of designated public and private banks. The
sented that effectiveness of both bank were augmented but the development rate was greater in
f=4

d to public banks.

Mukun
problem
banks in utilising 1
securities were more
test and Mann.
CAMEL stands for - Capital Adequacy, Asset Qualit |
Based on these parameters the financial instit(L?tionsyz,lriz?e%en?l"el?é ]E:Igict::cg, Ekamings Ability and Liquild i?,(;
| ral Bank plays the regulatory o
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Ql Do you have a bank account?
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even to compete globally. th

3,0BJ EC.TIVES‘OF THE STUDY
1. Comparison of financial Performanee of New P

ancial system of the

agement of the banks pressuri; ire fin
ankse ssurize the entire I
4 ¢ development and

crformance of the banks js necessary for economi

rivate sector and Public Sector Banks-
ast 12 years of public and private sector banks-

hich Private/public sector banks are performing better/poor compare to

5. To study the financial performance of |

3. To identify the parameters in
p,-ivme/public sector banks

4. To identify the factors (reasons) responsible for better/poor

4. HYPOTHESIS OF THE STUDY
HO: There is no significance difference in tl
H1: There is Significance difference in the

financial performance of private/public sector banks -

e Fin.ancial Performance of Public and Private Sector Banks in India.
Financial Performance of Public and Private Sector Banks in India.

HoO- Tht?l'e llS 1510 ,:llg(l)“tf]‘lca-m' dlffer_enc'e betwefen being satisfied and not satisfied customers from their rural and
urban branc ]ef.tl so there is no 51g111ﬁcant difference between satisfaction and not satisfaction in terms of being
employment of the customers the difference between Public and Private Banks in terms of gender of the customer

is also 100 .less talking about the difference between Public and Private Banks in terms of income of the customer
is also minimum.

H]-he.study proposed a hypothesis that there is a significant difference between the financial performance
of public sector banks and private sector banks with reference to the select variables.

Hypothesis Testing

In order to test the hypothesis questionnaires “How do you feel about the overall financial performance of
the bank?”

The study proposed a hypothesis that there is a significant difference between the financial performance
of public sector banks and private sector banks. As the majority of the customer who responded good and
excellent financial services of their bank are the private banks account holders which shows that there is a
significant difference between the financial performance of public and private sector barks.

Therefore we reject HO and accept H1

5.1 SCOPE OF THE STUDY- For the survey, Mumbai city was selected. Mumbai is a well-known city and a
developing city. The valuation of the business or a business interest is often a complex process involving a number
of considerations ranging from defining the purpose of valuation. The basis and premise of value used the -
historical performance and future outlook for the subject of valuation. the form has been filled by professionals,

L family and friends. The study covers period is from March 2021 to May 2021 for primary and secondary data

collection regarding Comparative study between private and public sector banks with respect to tinancial

' performance.

- S2 SIGNIFICANCE OF THE STUDY - The valuation can be useful when trying to determine whether private
~ o public bank which is preferable. When one has to decide to choose this is better to carry on in terms of
. profitability, size and management. This long term perspective when properly module and intelligently utilised,
~ allows for creative decision making and strategy development. The focus is to utilize resources to project that are

Prereceived to not only to benefit the bank in the present all the way into the future.

;:. ‘6‘ Data Analysis and interpretation
L 01 Questionnaire

e |

: QZ If yes which bank do you have an account?

xQ3 Are you satisfied with the service provided by your bank?

i Q 4. what do you feel about the overall financial performance of your bank?
QS What do you prefer for investment?

'6' Do you think your bank offers competitive interest rate in your investment?

ﬁ'7' If yes what time period would you like to invest?
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Q.9. Do you py OF choosing your bank?
Q.10. Would v

. y
1 v ( Ut l'(".k;.

Q2w
<+ Would you
You recommend oS
6.2 Int nd your bank to your friends of relatives:
-< Interpretati X to your friend: bers of responses
:II:Iw data is Co?l‘cr;';:?]w method of findings is by questionnaires metho;l. fhg spéz:f‘:‘ctgll?y repared pfor thisa;fugg'
he questi rough the response i ;1 aire which Was ) g :
Stionnair : ponses from the questionn? ! <e of public and private sectors
hﬂnk. on ﬁnancml peffOfman p tOrJ

ou prefor taki
T tak
aking a loan from yout bank?
0 they why?

¢ contai .

tained questions regarding the study
the cash and credit deposit ratig,
c sector banks when it comes to

parameters accept for
qually well to carry out

the private an publi

lE Va] (= .
ues jf T

This mea

S ns that there i ieni

eh o T]r.u 1s no significant difference between

At s. This reflects that both the private and pu
£ activities to their customers.

}7?._ CONCLUSION
inancial sector reforms hav . king industry- The service levels have been
have made favourable changes 11 the bank" h there was increase in profitability

redefined along with i
g the ext it ks. Althoug
xtension of activities performed by ban e public sector banks are lagging in

for both sect
sector banks the rate of is hi iv tor b
; . growth is higher for private S€¢ or - s .
many financial parameters and they are facing many challenges also. But their contributions to social aspects
< = banks must redefine their

are also on the higher side which has an impact in the parameters- public sector ust rec
are operating with whereas

strategies by considering their strengths and weakness and the type of market they ' _ :
private sector banks must also consider priority sector lending in its fullest form along with meeting of societal

aspects so that there exists a balanced growth for the industry and for the nation.
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