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ACTION TAKEN REPORT ON FEEDBACK ANALYSIS (AY 2018-19)

The suggestions received through the feedback shall be promptly communicated to the
University of Mumbai. Feedback on the curriculum was sought and received from the major
stakeholders’ students, teachers, parents, alumni. The spectrum of parameters used to obtain the
feedback was chosen carefully so that an analysis of the same would reveal the strengths of the
curriculum, which could be built upon, and also the weaknesses for remedial measures to be
instituted.

The parameters chosen allowed both the generic and discipline-specific characteristics of the
curriculum to be assessed.

The findings from the analysis of stakeholder feedback on curriculum have been communicated
to the Management, CDC and 1QAC.

The following were the Action Taken.

ACTION TAKEN REPORT ON STUDENT’S FEEDBACK

Feedback Area Action Taken

Students Feedback | Feedback on Curriculum

- Conducted a comprehensive review of existing course content.

- Collaborated with industry professionals to identify relevant case
studies and practical examples.

Feedback on Teaching-Learning
- Conducted a comprehensive review of syllabi across programs.
- Adjusted timelines to ensure a balanced and thorough coverage of
topics.

Feedback on Infrastructure

- Implemented a systematic maintenance schedule to address
identified issues promptly.

- Conducted surveys to understand specific book preferences and
interests.

- Reviewed and revised the structure and processes of the
complaints and redressal committee.

- Invested in new sports equipment and gear.
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ACTION TAKEN REPORT ON FACULTYS’ FEEDBACK

Feedback Area

Action Taken

Faculty’s Feedback

Feedback on Curriculum
- Conducted workshops for faculty to align course content with
current industry trends.
- Incorporated flexibility in the syllabus to accommodate emerging
topics and technologies.

Feedback on Infrastructure
- Initiated a
infrastructure.
- Enhanced access to electronic resources and databases.
- Collaborated with faculty to identify subject-specific books and
journals for acquisition.

comprehensive assessment of the physical

ACTION TAKEN REPORT ON PARENTS’ FEEDBACK

Feedback Area

Action Taken

Parents’ Feedback

Feedback on Curriculum
- Conducted a thorough review of existing course content to ensure
alignment with real-world applications.
- Introduced parent-teacher forums to provide insights into course
content and solicit suggestions for improvement.

ACTION TAKEN REPORT ON EMPLOYERS’ FEEDBACK

Feedback Area Action Taken
Employers’ Feedback on Curriculum
Feedback - Conducted regular meetings and feedback sessions with industry

representatives to understand evolving requirements.

- Updated and expanded industry-specific courses to ensure they
meet the current demands of the job market.

- Established internship and co-op programs to provide students
with hands-on industry experience.
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