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ACTION TAKEN REPORT ON FEEDBACK ANALYSIS (AY 2019-20)

The University of Mumbai will be promptly informed of the feedback received. Input on the
curriculum was sought and gathered from key stakeholders, including students, teachers, parents,
and alumni. The selection of parameters for obtaining feedback was done thoughtfully, aiming to
uncover both the strengths to be enhanced and the weaknesses to address through remedial
measures.

These carefully chosen parameters facilitated the assessment of both general and discipline-
specific aspects of the curriculum. The results from analyzing stakeholder feedback on the
curriculum have been conveyed to the Management, CDC, and 1QAC.

The subsequent actions taken are outlined below.

ACTION TAKEN REPORT ON STUDENT’S FEEDBACK

Feedback Area Action Taken

Students Feedback | Feedback on Curriculum

- Developed new add on courses and/or modified existing ones to
align with industry standards.

- Established partnerships with industry experts to provide guest
lectures, workshops, and practical insights.

Feedback on Teaching-Learning
- Introduced periodic reviews with faculty and students to assess
syllabus progression.
- Implemented regular feedback mechanisms to assess faculty
preparedness.

Feedback on Infrastructure
- Upgraded library facilities, including seating arrangements and
study spaces.
- Invested in upgrading computer labs with the latest hardware and
software.
- Established a system for regular maintenance and prompt
troubleshooting.

ACTION TAKEN REPORT ON FACULTYS’ FEEDBACK

Feedback Area Action Taken

Faculty’s Feedback | Feedback on Curriculum
- Formed a curriculum review committee comprising faculty and
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industry experts.
Updated course content to include more real-world examples and
case studies.

Feedback on Infrastructure

Provided additional training for faculty on utilizing advanced IT
resources.

Upgraded computer labs with the latest hardware and software.
Implemented regular maintenance schedules for IT equipment.
Collaborated with faculty to organize events that align with
academic goals.

ACTION TAKEN REPORT ON PARENTS’ FEEDBACK

Feedback Area

Action Taken

Parents’ Feedback

Feedback on Curriculum

Enhanced communication channels to keep parents informed
about syllabus changes.

Introduced supplementary resources, such as recommended
readings and online materials, to support advanced learning.
Organized information sessions for parents to understand the
importance of advanced topics in preparing students for future
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