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ACTION TAKEN REPORT ON FEEDBACK ANALYSIS (AY 2022-23)

The University of Mumbai will be promptly informed of the feedback suggestions received.
Valuable feedback on the curriculum was actively sought and gathered from major stakeholders,
including students, teachers, parents, and alumni. The careful selection of parameters used to
collect this feedback aimed at enabling an analysis that would not only highlight the strengths of
the curriculum for further enhancement but also identify weaknesses, prompting the
implementation of remedial measures.

These meticulously chosen parameters allowed for an assessment of both the generic and
discipline-specific characteristics of the curriculum. The results of the analysis of stakeholder
feedback on the curriculum have been communicated to the Management, CDC, and 1QAC.

The subsequent steps involved a thorough analysis of the identified gaps, followed by the
implementation of necessary actions.

ACTION TAKEN REPORT ON STUDENT’S FEEDBACK

Feedback Area

Action Taken

Students Feedback

Feedback on Curriculum
- Introduced a feedback loop where faculty and students can
suggest syllabus improvements on an ongoing basis
- Evaluated and revised the depth of coverage for identified
advanced topics.

Feedback on Teaching-Learning

- Ensured field visits by respective departments in this Academic
Year.

- Monitored syllabus progression through regular reviews.

- Scheduled revision lectures before examinations.

- Encouraged faculty to provide additional support through review
sessions.

- Strengthened the mentor-mentee program with defined goals and
expectations.

- Provided training for faculty members to enhance mentorship
skills.

Feedback on Infrastructure
- Increased the number of water dispensers and water points across
the campus.
- Implemented waste management practices on campus.

ACTION TAKEN REPORT ON FACULTYS’ FEEDBACK

Feedback Area

Action Taken

Faculty’s Feedback

Feedback on Curriculum
- Introduced new courses or modules tailored to address industry-
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specific needs.
- Organized guest lectures and workshops with industry experts to
provide real-world insights.

Feedback on Infrastructure

- Ensured proper lighting, ventilation, and acoustics in all
classrooms.

- Conducted regular checks to maintain cleanliness and order in
classrooms.

- Allocated funds for urgent repairs and maintenance based on
priority areas.

- Developed a long-term plan for infrastructure upgrades and
expansion.

- Increased the budget for library acquisitions to meet faculty
research and teaching needs.

ACTION TAKEN REPORT ON PARENTS’ FEEDBACK

Feedback Area

Action Taken

Parents’ Feedback

Feedback on Curriculum
- Organized informational sessions for parents to showcase the
relevance and benefits of industry-specific courses.
- Feedbacks were collected from parents after each PTM to
understand their areas of content and concerns.

ACTION TAKEN REPORT ON ALUMNI’S FEEDBACK

Feedback Area

Action Taken

Alumni Feedback

Feedback on Curriculum

- Established partnerships with employers to provide feedback on
the relevance of the curriculum to industry needs.

- Established industry advisory boards for each program to provide
ongoing guidance.

- Conducted regular reviews to ensure syllabi are updated to meet
evolving industry standards.

- Encouraged faculty to attend industry conferences and workshops
to stay informed about current trends.
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