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5.1.4: The institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases

bl ol e

Implementation of guidelines of statutory/regulatory bodies

Organisation wide awareness and undertakings on policies with zero tolerance
Mechanisms for submission of online/offline students’ grievances

Timely redressal of the grievances through appropriate committees

Supporting Documents

Sr.no

Proof related to mechanism for submission of Online/ Offline Student
Grievance

Mechanism followed by institution ( flow chart)

i

Online mechanism ( Google form available on website)

Application for Redressal of Student Grievance’s:
https://slrtdc.in/about-us/application-for-redressal-of-student-grievance-s/

Student Grievance Feedback Form:
https://slrtdc.in/about-us/student-grievance-feedback-form/

iii.

Proof of Grievance form and Feedback form available on website

1v.

Proof of timely Redressal
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Grievance Procedure

Students/Staft has an
1ssue / Grievance

Drop grj_evance Sl[p n Download Form from College

Complaint/Su ggestion Box Web site fill it and email it on
grievance@slrtdc.in

.

Complaint box / email will open every Saturday
by Grievance committee

A

7 Within
Grievance i Grievance will be
Identified Y, verified with
Facts & investigation

made by committee

Within 15 davs

Necessary action taken by
S‘n_.lde_nt Appeal to the Hhe:comniittee
Principal
Of the college Yes
NO

<+—— Is Grievance Resolved?

Committee Members refer
the matter to the
Chairperson / Principal of
the college

Y

Necessary action taken by the
Princinal / Chairman

Final Decision &

p/ action taken by the
Principal / Chairman

v

Feedback from both the parties
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Application for Redressal of Student Grievance's

1. Name of the Studeni:

(First Name) {Middle Name) (Last Name)
2. Gender: Male/Female/iothers
3. Acadentic Year: Roll No:
4. Programme: Class _ Semester:
3. Mobile No. of the Student: ) WhatsApp No.
. Email TD:

7. Name of the Person against whom the complaint is to be v -

' 8. List of Supporting Docmmnents:

9, Detail Explanation of the Grievance/Saggestion to be provided

11. Declaration from the Student's

["We hereby declare that the shave mformation furnished by mefus it true 1o the best of myfour
Envwledge. In case i 15 found false. I'we amgre personally responsible for the CONSCgUERCES.

Date: Place:
& Signature of the student:

Centact Person: Convener of Grievance committea

Email Address: Brlevance@sirtde jn

Note:

1. The Grievance received through Email will be processed and resolved within 15 days from the
date of grievance raised,

2. The Student must: submit the hard copy of the form duly filled to the concerned Authority or
drop it in the suggestion box fixed at college premises.

3. The Grievance received will be kept confidential, Studernts name will not be FEE

gshree.L,E.Tiwnrj Educational Campus, Mirg Road (E), Thane- )7, Mahgraishtrao,




(Arts | Commerce | Science)
=l Approved by Goverment of Maharashtra & Afliliated 1o University of Mumbai
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Student Grievance/s F eedback Form

. Mame of the Stdeni:

(First Name) {(Middle Name) (Last Name)

2. Gendors Meule/Female/athers

. Academic Year: - = Risll s

4. Programme: - Class Scmester: o
2. Mobile No. of the Student: g WhatsApp Nn-____

6 Email IB: = B

T. Grievance Filed an Date: H

8. Iy the prievance resalyes| within the stipuluted time of 30 days: VesNg

verdiet: Yes'Sg

M. Were you been heard for Your grievance by the eommitce: YesNo
—_—

IL idd the committes Question the person Aguinst whom vou raise the Giricvanee: Yes/Ng
— e
1L, Are you satisfied with the Action taken? : Yes/No

1} Any Suggestions

. Signature of the student:

Draie: Plage:

The records are preserved by the Committes

Name of the Convener:

Remark of the Convener:

Signature and Date:

@ shree.L.R Tiwari Educational Campus, Mirg E'J:-'c':i::l"{ié'}., Thiane-40M07, Maharashtra,

= - B
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PROOF OF TIMELY REDRESSAL OF GRIEVANCE:

Grievance received from students and was duly redressed by the Grievance committee by
taking suitable actions.




To
The Grievance and counselling cell
Slrtdc

Date: 5" October 2020

Subject: complaint about talent and competencies management

We are the students of third year BMS, and we have a subject in this
semester talent and competencies management, This subject is
taken by Miss Priya Shukla.

We are not comfartable with her teaching, we don't understand

many of the things regarding our subject. Everyone from HR is facing
trouble with understanding this subject

Please take our request in consideration and help us with this issue,

Sincerely,
Students of TYBMS
Anjali tha Khushi Madan Iyoti Singh  Tushar Shatty
!
|
(
-~ i_ /
\J
Anjali Ray Kaushal Vishwarma Yash lad




SHREE L. R. TIWARI DEGREE COLLEGE

(Arts | Commerce | Science)
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SLRTIN/GC2020-21/3 Digte: 07/10v2020
CE
[EVANCE TTEE

This is to inform to all members of the Grievance Committee that a meeting will be held
on Monday 12/10/2020 at 11: 00 am on virtual platform i.e. zoom regarding the complaint
received from Third Year BMS students (HR) against Asst. Prof. Priva Shukla for unable
to understand the subject teght by her |

Agenda of the Meeting

I: Ta hear the Grievance of the students.

2: To find out the reasons for the grievance

3: To take necessary steps to resolve the grievance

4: Any other matters, with the permission of the Chair

f Saee Sawant r Sanjay Mishra
i Cat PRl
Shres LR, Tigard fogreh Calisgaaf Ay, Comm, § 8¢l
Kznahia Pat e Road (Ensh,
(ust, Thane- 401107, Kaheraehlra:

Ass

Convener




SHREE L. R. TIWARI DEGREE COLLEGE

(Arts | Commerce | Science)
Appievid by Govermenl of Maharashira & Afiliated to Universioy of Sombal

Diate: 121072020
Minutes Of The Meeting Held On 12102020

Minutes of the Grievance Committee Meeting of Shree L. ®. Tiwari Degree College of
Arts, Commerce and Science held on 1 2/10/2020-a1 1 1.am virtually on zoom app.

A tin

I: To hear the Grievance of the students of TYBMS (Batch 2020-2021) ngninst the
Teaching Faculty.

2: To find out the reasons for the grievance

3: Tortake necessary steps 10 resolve the grievance

4: Any other matters, with the permission of the Chair.

Members present in the meeting:
K Dr. Sanjay Mishra Principal / Ch&irp;raiun “.? rf'{’l"“']!-"lj"“"i_\ |
I Asst. Prof. Saee Sawant Convenor ; - s R
3 | Asst Prof, Dimple Makhija Member Daz%%?ﬁﬁ
3 Asst, Prof. RaombhavanY adav Member @wwf
5 | Mr. Nitin Fadhav Member{Clerical/O8) ﬁ

Dr. Sanjay Misheg Principal ok the chair and welcomed all the Commitiee membirs.
Thereafter, hearing of the grievance started,

Minutes of the last meeting were read and confirmed.

Proceedings of the mecting:

FOD 1: To hear the Grievance of the students of TYBMS (Batch 2020-2021) against the
Teaching Faculty.

DOD; The Convenor Asst Prof Sace Sawant pur forth the Grievance of the apgrieved
students of Third Year BMS from HR Specialization who were unable to understand the

subject Talent and Competency Management taught by Asst. Profl Priva Shukia,
POD 2: To find ow the reasons for the grievance
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i " Approved by Govermend of Mabaraibira & Affilisted to University of Mumbas

DODI: Commitee members engaped in 2 thorough discussion to identify the root causes
and reasons behind the grievances ratsed by TYBMS students.

DODY: Members reviewed specific incidents, communication breakdowns, or any other
Factors contributing to the dissatisfaction. Enquired about the whale matier,

POD 3:To take necessary steps to resolve the prievance

DODI:The commitiee deliberated on the necessary steps to address and resolve the
gricvances raised by TYBMS students.

DODZ; Potential solutions, corrective actions, and preventive measures were considered,,
DOD3: Both the aggrieved parties were present. Aggrieved student explained their
problem. The committee heard both the parties.

DOD4: Afier hesring the complainant and complainee,

DODS: The chairperson and members had a discussion,

DOD%: The committee resolved the grievance by mutual understanding between the
student & Subject Teacher.

POD4: Any other matters, with the permission of the Chanr,

DODA: There being no other matter to discuss, the meeting was adjourned with a vole of
thanks to the chair.

- QL"”'”JMJ-'W&

AzsTProf. Sace Sawant r. Samjay Mishra

Convenaor Le Princips?|
e e L, B Wi Cogres Solige-ad s, Gamm, & 5el.
i Puck, B Road {Eaat),
Disl, Thare - 401107, Mahierashira
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Date: 26™ October 2021

Action Taken

s Hoth the parties were called on 241 Oictober 2021 to meet Dimple Makhija and were
heard one by one

e Agst Prof Dimple Makhija enquired the matter -and with her valuable suppestion the
grievance committee resolved the matter successfully.

# The explanation and apology letter was acceplid by Mr. Nomaan Shaikh

IJ'{: M{*ﬁrﬂ i

Shee LB, Tiee o rJ.unm.&ErL
FE[: A FETE |iE Mogd \E “

E!Jat Thang - 411107, Kby _.J .;a

I D{IEES awant

Convener

Assh,
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SLRTDC/GCR2020-21/04 Diate: 4™ March 2021
NOTICE
GRIEVANCE COMMITTEE
This is to inform all members of the committee to be present for the meeting to be held on

5" march 2021 at 1100 am in room no.107 of collepe premiszes to resolve the arigvance
made by Mr, Chandrakar P Vishwakarma of T, Y.B.M.M student to Mumbai University

Grievance Cell

Assl. Prof. Sace Sawanl . Sanjay

Ve 'Principin
$hree L R, Tiers Dmrc Colieos of Aste, Comam. 4 8el.
Kenatia Park, Wira Read (Eacth
Dist Thane « S01507, Mokersshona

Convenor
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(Arts | Commerce | Science)
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Diate: 5 March 2021
GRIEVANCE COMMITTEE

Minutes Of The Meetine Held

The Grievance Committee meeting was called upon as college received a letter from
University of Mumbai Grievance Cell addressing the complaint received by them from
Mr.Chandrakant P Vishwakarma of our own college student of T.Y B.M.M.

The following members were present for the meeting;

1 | DrSanjay Mishea Principal/Chairperson M_rﬁ“-i‘k-——
2 Asst. Prof Saee Sawant Convenor e ;
3| Asst, Prof Dimple Makhija Member \
4 Asst. Prof Rambhavan Yadav Member ";d_ﬂ_;f,ﬁ
5 Mir. Nitin Jadhav Member | (3.5 _g_;ﬁé‘_

Principal I Sanjay Mishra took the chair and welcomed all members present and then the
meeting was proceeded by Convenor Asst Prof Saee Sawant.

POD: To resolve the grievance put forth by the student.

DODT: The Matter was put forth in front of all members with the letter received from
University

DOD2: The Marter was enquired by the chairperson Dr Sanjay Mishra,

DODE; The Convenor explained and put forth the facts in front of everyone.

DOD4: The members put their point of view

DODS: After the detall discussion of the matter it was decided to call upon the student
along with his Parents / Guardian to solve the matter by taking necessary step,

There was no other matter 1o discuss 5o meeting was adjourned with vote of thanks to the
chair,

i d

Asst. Prof. Sase Sawant r.5a
Convenor I.FEanﬁ vl )
Shrea L R Tlamr Ot "'ﬁl#lﬂ Comm. &34
Konakia Padc MR ‘Eash),

Dist Tiazg - 4037, Mahiceshira
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GRIEVANCE COMMITTEE
Action Taken Report Of grievance meeting beld on 5™ march 2021

= The student along with his parent / guardian was called to college to meet Grievance
committee members and Chairperson (14T Principal).

* The misunderstanding was cleared, the matier was resolved peacefully and the student
along with his Parent / Guardian was satizfisd.

* The committee received the explanation letters from the guardian as well as from the
stisdent about the complain

= The college sent explanation letter to university along with all proofs of resolution.

dorrgeds

r. Sanjay Mishra

VCiPrintigad!
8hme L. A Tharl Daree Colluge gl Ards, Comm, & el

} . it Jin] [0 skt
F;:,':.-!:;!";Jf 1 ."':I.'. .||.. ..:i-||.

Avsst. Prof. Sace Sawant

Convenor
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Date : 5% March, 2021

RESOLUTION

The Grievance and Counseling Commitiee meeting was held on 5% March 2021 at 11:00 am, room
WNo 107, in the college premises. All the members were present for the meeting. The following
resolution regarding the complaint put forth by the sudent Chandrakant Parasnath
Vishwakarmafrom, T.Y.B.M.M. to the University Grants Commission was passed

Resolution : Resolved that the CollegeGrievance and Counseling Committee has taken the
complaint, have heard the complainant and the matter is resolved to the satisfaction of the
student.

All members agreed to it and the resolufion was passed unanimously.

Sr.No | Name Designation A Sig;untu_re I
0 Dr, Sanjay Mishra (Principal) Chairman '

o2 Aszst, Prof. Saee Sawant Convener

03 Asst, Prof. Dimple Makhija Member

04 Asst, Prof. Rambhavan Yadav Member

05 | Mr. Nitin Jadhay 5%;"': w08




Dr. Sunil Patil nibersity of Mumbal Department of Students’ Developmer
Director, and Unlversities Information Bursau

Department of Studenis' Development Vidyapaeth Vidyarthi Bhavan,

and Foraign Students' Advisor 14 Flgor, ‘B Read, Churchgate,
humbai - 400 020

Tal. and Fax Mo.: (022) 2204 2852
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UNIVERSITY GRANTS COMMISSION
GRIEVANCE FULL DETAILS

Student Profile————— R Y S
GEIEVANCE-5TU-
207055325

CHAMNDRAKANT
Full Mame | FARASHNATH Area . Maharashirs-MisRoad -401 107 -
VISHWARARMA

Caste Category GEN

Stwdent [Q . Crate of Birth | 1806/ 1998

Email : CHANDRAKANTVISHWARRMAS2@EMALIL. COM

Gender @ Mala Cantact @, (MIBESZET1190

Grevance Details —— i

GRIEVANCE-STU-2020-
56326-1 Dpen

Grievance Pertains bo = University

Lallege/University/Enstitute Mumbai University-
Marme  Maharashtra

Unfair evaluation
practices

Grievance Description | | - m Studying in Shree LR Tiwari Degree College, Kanakia, Mira Road and there
are only 38 students in my class since majority of students elected to study
Advertising and anly 2 students elected to stidy 1ourmalism in their fest vaar the
college Is saying that we arm not starting journalism lectures this vear and
el yunie hes o stody Advertising. Prevepusly hey have not intormed any such
thing to us from past 2 months they were anly asking to pay fees and now when
spoke to them about our concern they told us that online lectures for dvertising
had already started and Tor few students we are not going o start journalism this
year I ook journalism only because 1 wanbted to study journalism and also iy &
other fellow classmates want to study joumnalism |, now this is very unfair Lo us in
this pandemic situation we cannet change our coliege alter waiting for 4 months
and from previgus 2 months they ware only acking for fees and also they sentus 2
natice on whatsapp i we are not paying our feds before 30th of June we will
rmarged with Rs, 1000 as late fees and now when I went to talk to principal 5 days
aiga he said since majority people want to study Advertsing so we gre only
starting Advertising this year.,
Hawve you earfier lodged the
grigvance to the above
orgarsation/mstitutians on
the same subject?

Date of Grievance - 27-07-2020 14:53:24

Grievance I 2 View dttachmment 8

MNatire of Grievance !
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slrtde siride <sintdci@rahuleducation.com>

Explanation regarding the complaint letter put forth by our student Chandrakant

P

arasnath Vishwakarma from TYBMM

1 message

sirtde degree college <principalsitdo@rahuleducation. com=
T egref@mu.as.in
Beo: skldoi@rabwileducation.com

Caar Sir,

Wed, Mar 10, 2021 at 3:45 PM

Kind atten: Dr. Sunil Patil - Director - Department of Students' Development and Universities Information and

Bureau
Faf: Your Latter Mo, SWI3T2 of 2021 dated 251k Feb 2021,

In regards to the above subject and letter from your department regarding the complaint posted by our college
student Chandrakant Parasnath Vishwakarma from TYBMM regarding the specialization course of Journadism to be

oflered al TYBNMM.
i ched th fite containing the following,
1. Letber from your depariment
2, Undversity Grant Commission Grievance Full Detzil
3. Cur Collage betler
4. Resoluticn copy
% Lelter from the siudent
B. Lelier from the Guardian
¥, Aadhar Card as proeat of the-guardian
8. Uiniversity Resull of the sledent TYBMM with Journalism,

Kindly acknowledge,
Thanking You and Obkge

Br. Sanjay G. Mishra || Principal ||

Ph.Didgmt), MBATHR), M.Cam, M.A [(Eng.Lit), B.Ed, CAE,

Shree L.R, Tiwarl Degres College of Arts, Commerce & Science,
Shroe L.R. Tiwar Education Campus, Kanakia Park Mira Road (East),
An Initiative by

)

Rahul

<% CHANDRAKANT VISHWKARMA, pdf
< 9708K
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Ref. No: SLRTDC/20-21/ 1.2 44 Date : 9" March 2021

Tao,

The Director,

Department of Students’ Development &
Universitics Information Burenu,
Vidyapeeth Vidyarthi Bhavan,

Churchgate, Mumbai - 400 (20

* Ref. No.: Your Letter No, SW/312 OF 2021 dated 25022021

Subject : Regarding the complaint of cor student Chandrakamt Parasnath Vishwakarma from
T.Y.B.M.M. Course

Respected Sir,

With reference to the above subject and the letter from vour department, we would like to state that our

college student Chandrakant Parasnath Vishwakarmairom T.¥.B.M.M. course has put forth a complaint to

University Grants Commission Grievance Cell on 27/07/2020 in regards to the Journalism course to be

started in the college.

This is to state that

a) The college has already started the specialization course of Joumnalisin for academic year 20-21.

by College has sent a Google form to the students for selection of the specialization course (Advertising/
Journalism) on 28" July 2020. (Records are maintained)

¢} The college has never taken any late fees from any student for the regular college fees.

d) The Grievance and Counseling cell of the college has conducted & mesting in regards to this case, both
the guardian and the student were called. The student and guuni{ﬂ-‘%ue gwEn their written explanationto
the above complaint, .. L)

g} The Resolution of the Grievance and Counseling cell in regards to the s

f) The student is fllly satisfed with the studics and his complaint is resolved by thei

g) Thecollege has followed all the guidelines issued by the university from time to i

YWhatever stated above is true to the facts and records.
Thanking vou and oblige.

urs Truly M
5
x ay Mishra)

Encl: Letter from the student and the guardian.
T.Y¥.B.MM. semester VDecember 2020, result of Chandrakant Vishwakarma with Jmmgiim
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DATE: 21-10-2021

FROM

RISHABH SINGH
15 YEAR B.SC. HM

TO
THE PRINCIPAL

SUBJECT: Complaint against a student
cf my division

I am first year student of B.Sc. HM

I want to bring your kind notice the
rude behavior of noamaan Shaikh of
first year of B.S.C HM. He abused me
in front of all the students’ and the
seniors for silly reason and he even
Threatened me. Even though he was just
about to take a fight ,but the
students over there hold him back . I
request you to kindly investigate the
matter and take stern action against
him.

Kindly punish him for his mischief.



